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W
ith an opera singer for
a father and a rock and 
roll singer for a moth-
er, Avril Quadros’ 
childhood was filled
with music. For a 

while she followed in their footsteps
but a series of personal challenges, 
kickstarted her journey into kundalini
yoga and pranic healing. Her teachers
told her that she had the qualities of
an empath (a person with the paranor-
mal ability to perceive the mental or
emotional state of another individual.)

She claims that once when she
slipped and dropped a kettle of hot
water on herself, she was able to heal 
herself with pranic energy. “In two 
months, I had new skin and that is
when I realised that I could help other
people with my knowledge.”

Travelling back and forth from
Mumbai to Bengaluru, to take care of
her parents and train in acting, she
armed herself with courses in Cellular
Healing, Law of attraction training,
and Meridian Therapy. “I am so resil-
ient that it saw me through situations
like losing out on a movie offer
because it was an Indo-Pak collabora-
tion. The movie was never made 
because of the outrage after Kargil and 
Bollywood had boycotted all Pakistani
artistes”. In October 2017, she started
a YouTube channel Avrils’ Qs’ to share
her learnings. “A lot of people came to 
me for customised healing sessions 
and Kundalini Yoga, which I learnt
from a teacher in Canada to cure 
myself of hormone imbalance and lost
10 kg over six months.”

Her business has a tagline ‘Align.
Attract. Achieve’ which she explains
saying, “You must align your energy
with the universe’s energy in a syner-
getic way to magically manifest your 
desires and then you will attract effort-
lessly from the universe what you 
want and need and this will lead to 
a ch i evement  o f  any  goa l /
purpose or passion you have.”

Quadros helps people feel empow-
ered and take control of their lives. “I
show them how they can become
receptive to positive universal energies 
and cure themselves of psychosomatic
issues, relationship and career issues
with a 99% success rate.” She says she 
is in the happiest phase of her life. Her
fans may miss her as an entertainer 
but her bigger mission is to empower 
one person at a time.  

Upskill or be left behind
Going back to school is no longer an option. Upskilling can not only keep you relevant in 
your company but can guarantee you a 45 per cent pay hike on an average, say studies

A
mareswar N has been 
working  in the service 
industry for 10 years. He 
is an electrical engineer 
by training who, early 
into his career, wanted 

to shift to IT. Going back to school 
wasn’t an option because he had a 
family to support. So he decided to 
upskill instead. He enrolled for a 
data analytics course at Greater 
Learning (GL), an institute catering 
to executive learning. “While it 
wasn’t immediate,” he answers, 
“after the course, I took on higher 
roles which I would not have got 
otherwise.” He now works as a data 
analyst in the city.

As for Anish Goswami, the 
28-year-old worked as an advanced 
data analyst at Ernest and Young, 
where he “used to crunch num-
bers.” However, after upskilling, he 
was promoted to the company’s 
advanced analytics team before 
securing a new job at Tata Advanced 
Systems in Pune as a data science 
c o n s u l t a n t .  “ I  w a s  a n 
I n s t r u m e n t a t i o n  e n g i n e e r. 
Upskilling was a logical choice for 
me,” he notes. “So far, I have had a 
salary hike of 150 per cent.” 

Upskilling (or reskilling) focuses 
on developing new abilities and 
minimising skill gaps, especially 
when an employee isn’t in tune 
with the requirements of the indus-
try. And as opposed to getting a 
higher degree, perhaps a Masters or 

an MBA degree, upskilling helps 
employees, especially midcareer 
ones, become relevant.

Industry pulse
Companies across sectors are con-
stantly looking out for new tech-
nologies. According to McKinsey 
Global Institute, upskilling should 
be the number one priority for firms 
that want to remain competitive. It 
predicts that by 2030, approximate-
ly 14 per cent of the workforce will 
have to change careers because of 
automation and artificial intelli-
gence. Brand consultant, Harish 
Bijoor, agrees and says, “In the days 
ahead, with automation gobbling 
up jobs and new technology plat-
forms threatening to make the old 
obsolete, and with the hourly-rated 
billing model going out of vogue, 
expect more of this than less.”

But how is upskilling viewed 
within companies? “It is a better 
option for an employer,” says 
Suchitra Anand, head HR at 
Verifone, adding that it allows for 
talent retention and cost efficiency 
in the long term. “At Verifone we 
had to ramp up considerably and 
hence explored the option of hiring 
fresh talent with the required skills 
as well as upskilling (existing 
employees) in order to meet the 
demand,” she informs. 

Typically, large and ‘heritage’ 

firms are in favour of upskilling as 
they are “firms with continuous 
orders.” Bijoor says upskilling is a 
part of the business cycle – “In nifty 
outfits that work with a project-by-
project mindset, when one big pro-
ject is over and overturns, out go 
the employees who do not necessar-
ily have the skill sets required for 
the next project. Few companies 
believe and can afford a bench 
today.”

Where to go?
According to an in-house study by 
GL, 65 per cent of learners make a 
career transition within six months 
or on programme completion and 
the average salary hike is about 45 
per cent. “That alone is the reason 
why I decided to upskill in Machine 
Learning,” says Avinash P, who is 
now on an offshore project in the 
USA. With about seven years of 
experience in IT, he hopes that pro-
fessionals will realise that upskilling 
will further their career options. 
Hari Krishnan Nair, co-founder of 
GL, feels that “things are moving so 
fast year after year only because 
companies themselves are focussing 
on these skills.”

In the city, institutions such as 
GL and Upgrad are offering week-
end classroom programmes along 
with e-courses. These are specifi-
cally tailored to replace a Master’s 

degree. Skills like Machine Learning, 
Arti f ic ial  Intel l igence,  Data 
Analytics or those required to be a 
full stack engineer are forecasted as 
the need of the hour.

Who benefi ts the most?
Freshers, mid-career and senior pro-
fessionals – all of them have differ-
ent perspectives. Experts say that 
early career professionals with three 
to five years of experience can com-
pletely change their profession after 
upskilling. “From a project manager 
to a data analyst, they can expect a 
salary hike of 80 to 85 per cent,” 
Nair comments. For mid and senior 
professionals, it is unrealistic to 
expect companies to take them into 
completely different domains. So 
their career transition is within 
their domain.

But it all boils down to the pre-
vailing markets. Right now, experts 
call it ‘sluggish’ although revenues 
have been good for most compa-
nies. A recruiting industry expert 
points out that ultimately compa-
nies go for upskilling when the 
going is good. “Upskilling is usually 
for those with 3 to 8 years of experi-
ence. Above 15 years, it is usually 
the axe,” she adds. 

And that should be a clarion call 
to those who have newly joined the 
workforce. Every year about 15 lakh 
engineers enter the market of which 
only about 1 to 1.5 lakhs are 
employable. “This is what even All 
India Council for Technical 
Education has acknowledged,” Nair 
notes. “So if you need to hold on to 
your job, you need to be upskilling 
yourself,” Bijoor says. 
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With automation gobbling up jobs and new 
tech platforms threatening to make the old 
obsolete, expect more companies to focus on 
upskilling  – Harish Bijoor, brand consultant
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